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Important things to know about your Broadband service.


1. All prices are quoted inclusive of GST. 

2. Business Broadband minimum commitment is dependent on the plan you choose. 

3. Pricing: Bundle Plan 1TB = $99.00, Home Phone Only = $69.00. 

4. These services are self-install. There is no installation cost for new services that have never previously been active with another provider. 

5. Fast churn fee of $0.00 applies for services churned from any provider who participates in the DSL/SSS transfer scheme. 

6. Early termination fee: If you choose to cancel your service or it is disconnected for any reason within the contract term you will be charged an early termination fee of $120.00. 

7. Not available to all customers in all areas. “Fastest” Residential Broadband will deliver speeds of up to 20Mbps at selected exchanges where ADSL2+ is available and up to 8Mbps/384kbps in all remaining ADSL enabled exchanges.

8. DSL Speeds are theoretical maximum speeds based on Telstra tests. Actual speeds may be less due to a number of factors including network configuration, line quality & length, exchange type, customer premises, interference, traffic, hardware and software. About 70% of customers on the 8Mbps plan can access speeds around 6Mbps or more. About 50% of customers on the 20Mbps plan can access speeds around 10Mbps or more. Some existing customers may need to purchase a new modem to achieve speeds in excess of 8Mbps. 

9. Usage means monthly download data transfer, 1 Gigabyte (GB) = 1024 Megabytes (MB) or part thereof. 

10. You will not be charged excess data, but once you have reached your usage allowance, the speed of your service will slow to 256kbps. 

11. Dynamic IP address provided with the service 

12. Acceptable Usage Policy applies. 

13. Full Term and Conditions as per our website.

